This document is designed to inform the general public about warranty claims and what is
warrantee-able and what is not. There are many products returned for warranty claims that are not
approved, here is an example of a fuel pump that was returned for a warranty claim, and naturally
we rejected this —

1. First - The fuel pump was modified, this negates your warranty!
Second —the modification damaged the pump to such an extent that the unit was rendered
faulty.

3. Apon consulting with the client, the client was adamant that we do not support or backup
our products.

The fuel pump in question is a 480 liter per hour pump that was purchased for use with a modified
car, probably turbocharged. The customer clamped the pump in a lathe and turned the end of the
casing down —for what reason God alone knows! The pump is supplied with a cast nut onto the
outside casing, which is used to secure during tightening of the attached fittings for the inlet and
outlet fuel lines. Here is a picture of a typical installation —done correctly using fittings and lines.




As seen in the picture above, the pumps outer casing is mated to a banjo fitting with a banjo bolt
which is sealed with two copper washers, one on either side. The bolt is tightened by using a
spanner to secure on the outer casing which another spanner tightens the bolt in the casing.

The below picture is of the modified pump —which shows the fitting machined off, and done very
badly as seen by the chatter marks —this indicates that the tool used on the lathe was either

incorrect or the feed and speed rate was incorrect aswell as the job was not tightened in the chuck
correctly.

The chatter marks are caused by the tool on the lathe cutting, then rubbing, then cutting then
rubbing — This causes a vibration in the entire job. The outer casing of the fuel pump turned and
shorted against the Positive Pole coils inside the pump. The customer was complaining that the
pump was blowing fuses — naturally this is due to a short circuit!

Below is a picture showing the outer casing, deformed from being held in the lathe, during
machining. The casing is made from Aluminium, and is clearly dented/deformed.



We tested the poles on the pump, and since a fuel pump is a coil, it should read an impedance of a
few ohms when tested with a meter. As seen in the picture below —there is no reading at all,
indicating that the coil is shorting with the casing.

Now we repudiated this claim and used the example of buying a brand new car, modifying the
engine, and then once the engine breaks, attempting to claim a warranty -- in response we were
threatened with legal action and all sorts of derogatory threats.



| thought it was a good idea to publicize this as an example of the unscrupulous back yard
establishments out there that customers take their cars to, to be worked on. This company situated
in Nelspruit, and goes by a name that relates to suspension products.

If my personal vehicle was being worked on by this company, | would have a serious problem, as this
sort of ‘shoddy’ workmanship is extremely
electrical short around fuel is a threat to ones life!

Fuel pumps and systems have very specific fittings and hoses designed for use with them, DO NOT
USE ANY OTHER MANNER IN WHICH TO SECURE FUEL LINES OR HOSES TO AND FROM A FUEL PUMP,
TANK OR REGULATOR OTHER THAN THE CORRECT FITTINGS USED IN THE INDUSTRY!

| hope this article is informative and provides insight into the chances taken in this industry!
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